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Abstract: The second leading source of mortality is cancer, according to the research done by 

World Health Organization (WHO). Persons living with those cancer patients find it complex 

to cope with it, as the cancer patients requires continuous assistance to deliberate their 

difficulties and for providing factual data. The Chatbot suggested is a cancer Chabot intended 

for cancer patients only. The user can ask everything about symptoms of cancer, medications, 

longevity, etc. 
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INTRODUCTION 

Cancer is caused by indomitable development and anomalous cell dispersal. Most individuals 

recognize cancer at the very last point[1]. The issue is partly fixed if a person may try to 

communicate with someone and share their experience and explaining their conditions and 

sentiments, but sometimes none will be reachable at the correct moment. That's why Chatbot is 

presented in this paper. Chat bots mainly focuses on providing assistance to individuals in less 

moment and with less cost. Early occurrences with the use of this technology have started around 

2014 and both the medical and informatics groups are presently very interested. Advantages of 

Chat bot stimulate the idea that this technique can meet a quickly growing workforce and high 

requirements of chronic illness. 

RELATED WORK 

“Question Answering (QA)” schemes can be recognized by providing appropriate responses 

using the attributes accessible in natural language methods as structures that attempt to reply 

natural language requests[2]. Another paper discloses about providing previous material to 

develop a discussion used in CSCL situations for mid-schools[3][4]. An intelligent client-care 
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Chatbot was disclosed [ 3 ] by using Code to evaluate the signal of every phone server. Another 

paper[5][6] discloses about entry phrases in the repository, if it did not fit then they would be 

renovated. A Chatbot was produced by using Pascal and Java programming languages[5], [7]–

[9]. Another paper[10] utilizes human intelligence to forecast symptoms-based illnesses and 

provide a range of available medications. An  author provides a chatterbox that is centered on the 

“AIML (Artificial Intelligent Markup Language)[11]–[13]. 

PROPOSED SYSTEM 

The first part of the chat bot's design is the one that interacts with the bot. The customer is a 

person with disease or anyone who requires cancer knowledge here. User messages are 

transmitted to the bot via Facebook, WhatsApp, We Chat, etc. Then the text is transferred to a 

parser and the phrase is resolved and keywords are identified. If a signal is transmitted to the 

parser, it operates and searches through its natural language machine. For example, when the 

customer says "What is a pulmonary cancer's symptom," the bot recognize the intent as 

"symptoms" and the bot defines the object as "pulmonary cancer." Intendants and entities 

subsequently collect relevant cancer information from the repository which ultimately acts as 

knowledge base for the chat bot. Respondent collects the information fetched and generates 

output as messages like human. Finally, the human like outcome is transmitted to the customer 

by the result of the smart bot. Figure.1 shows the flow scheme for the Cancer Chabot. 

 

Figure 1 Flow scheme for the Cancer Chabot 
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RESULT 

A Chatbot titled ' C Bot ' is developed and trained by providing the cancer platform like forums, 

survey and alike with some issues and their respective responses. The presented Chatbot discover 

and gain precious knowledge from past discussions and get more involved when moment passes 

by. A customer can talk to the bot as if he could talk to a person. There are many Application 

variables available which enables to construct a smart Chatbot. In Figure 2, the interaction 

among the user and the bot is provided. 

 

Figure 2 Interaction among the user and the bot 

CONCLUSION 

 

This paper describes the Chatbot for medical care and their development. It was founded that the 

contemporary Chatbot deliver a very elevated level of reliability relative in comparison with the 

outmoded Chatbot for the user. Especially for individuals concerned with their plans of work the 

best solution is suggested in this paper. It would be a powerful boost for those patients who 

would like to address their problems with cancer. The presented Chatbot includes a large number 

of cancer-related information from different cancer sites to create our Chatbot more diverse and 

particular. 
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