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Abstract 

Education is vital to the pace of the social, political and economic 
development of any nation, so effective teaching is very essential. The art of teaching 
has evolved over centuries by adopting new approaches, methods, tools, and 
technologies. Traditional method of teaching and learning relies mainly on textbooks 
and lecture-based classes. In this method of teaching, a teacher directs students to 
learn through memorization and recitation techniques. Traditional classroom-based 
teaching is experiencing a shift in teaching styles due to the emergence of digital 
technologies. Universities are starting to offer Internet access. To support various 
teaching approaches, classrooms are better equipped to connect to multiple platforms 
(e.g., desktop, laptop, and hand-held devices).  

Digital learning tools have the potential to enable personalized learning, in 
which students and teachers have access to learning at any point, so students can 
move on to the next level or get additional help when they’re struggling. Teachers 
need to be adequately trained to incorporate technology into the daily curriculum and 
instruction. Students will be better served if they are using technology as an ongoing 
part of the learning process, rather than as a separate activity. English language has 
become a universal language and it is used as a communicative tool in any current 
context. In this scenario, this paper investigates the opportunities and challenges in 
incorporating digital technologies in teaching and learning English language.  

--------------------------------------------------------------
Key words: learning tools, effective pedagogy, blended learning, modern teacher, 
web-based learning. 

-------------------------------------------------------------- 

1.1. Introduction 

In the development of society and the welfare of humans, education and 

teachers have had a major part in nurture and support of the next generation to 

become successful citizens and contributors to society. It is therefore crucial for 

educational systems to keep up with the use of digital technologies that are used 

in our professional, public, and private everyday lives. According to academic 
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research, linguists have demonstrated that there is not one single best method 

for everyone in all contexts, and that no one teaching method is inherently 

superior to the others. Methods of teaching English have developed rapidly, 

especially in the previous 40 years.  

As a language learner, training manager, or teacher, it is important to 

understand the various methods and techniques so that you are able to navigate 

the market, make educated choices, and boost your enjoyment of learning a 

language. The education practice is highly complex, consisting of several actors, 

roles, entities, and relations, all with different power and influencing effects. 

Within this problematic situation, teachers are central to the adoption and use of 

digital technologies (Salavati, 2013). The introduction and application of digital 

technologies can both create opportunities and benefits and also produce 

challenge for the students and the teachers. 

1.2. Web-Based Learning 

The four basic skills in English are listening, speaking, writing, and 

reading. These skills can be put on the web and made interactive in a variety of 

ways. One of these ways is internet communication tools such as m-learning, 

email, blogs, chat. These tools provide integrated environment for teachers and 

students.   

1.3. Mobile Learning and Language Development 

Mobile devices and apps are changing the way people learn 

English. Mobile learning (or m-learning) is the ability to learn anywhere and at 

any time using a portable electronic device. 

Real English offers a variety of apps at different levels – business and 

conversation apps at beginner, intermediate, and advanced levels. The apps are 

free, but they contain adverts. Each app contains 20 lessons that focus on 

specific grammar/vocabulary areas. 

Whatsapp is a mobile messaging app which allows you to exchange 

messages. Users can create groups; send each other unlimited images, video and 
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audio media messages over an internet connection. Students could create a 

video or audio of themselves making a short business presentation or reviewing 

a movie/book or TV show. 

Closed Facebook groups can be a great way of communicating with 

your students. Students can share ideas, opinions and homework projects. 

Ipadio lets you record up to 60 minutes of high-quality audio. You can 

then add titles, descriptions, images, and geo-locate your recording before 

instantly uploading to your ipadio.com account or cross-post to your Twitter, 

Facebook or blog. 

 Blog 

A blog is a publication mechanism, like a journal or bulletin. 

Blogs can promote open dialogue and encourage community building in 

which both the bloggers and blog-critics exchange opinions, ideas, and 

attitudes. Teachers can use blogs to publish instructional materials; 

students can have the access make comments. Teachers can also let 

students set up their own blogs for a particular subject or for several 

subjects and then assign tasks to students. The tasks should be done using 

blogs (i.e., publishing articles and sharing them with other students). 

While the students develop their own blogs, teachers can observe and 

monitor the students' progress, and identify the learning needs that have 

not been considered (e.g., students may directly or indirectly express their 

doubts on blogs). As the information on students' blogs are growing, 

teachers need to classify, summarise and evaluate different students' 

blogs and then publish the teachers' opinions, directions, and feedback on 

their own blogs or on class blogs. By doing this, teachers are actually 

putting students to the right tracks, because if you just let students publish 

whatever they like, the use of blog could be out of control, and the 

relevance between the blog and the content being taught and learning will 

be reduced. Blogging is similar to an online diary; it provides a quick and 

easy way for teachers and students to share work, opinions, ideas, and 
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information. Blogging can be used with 5- and 6-year-olds, with high 

school students, and with elementary age students.  

Pinkman (2005) indicates that Blogging becomes communicative 

and interactive when participants assume multiple roles in the writing 

process, as writers who write and post, as readers or reviewers who 

respond to other writers’ posts, and as writer-readers who, returning to 

their own posts, react to criticism of their own posts. Readers in turn can 

comment on what they read, although blogs can be placed in secured 

environments as well. (p.185) 

 Web 2.0 Tools  

Web 2.0 is "a Web technology that aims to enhance creativity, 

information sharing and collaboration among users". The key words in 

this definition creativity, information sharing and collaboration actually 

represent how they can be used in education, in this case, English 

language teaching. List of some of the Web 2.0 Tools for Language 

Teaching  

 Google drive (forms, documents) 

 Padlet 

 Vialogues 

 Skype 

 Storybird 

 Google Drive 

Google Drive can be used to store important instructional 

material, share documents with students and parents, and foster 

collaboration between students working on important projects. Teachers 

who work in team situations can also use Google Drive to share 

information among themselves, and to work together on improving 

instructional efficacy and classroom experience.  
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 Padlet 

Padlet is an online virtual “bulletin” board, where students and 

teachers can collaborate, reflect, and share links and pictures, in a secure 

location. Padlet is web based and does not require any software 

installation. It allows you to easily add notes, text, images, videos, and 

drawings to your wall. You can also add word documents from computer 

to your Padlet wall. It provides a wide variety of layouts to choose from 

and works across multiple devices including mobile phones. 

 Vialogues 

Vialogues allows you to post video, re-post or share existing 

video, or embed videos from YouTube onto the site. The professor can 

post questions or create surveys at specific times within the video for a 

facilitated discussion. These video-dialogues can be made private or 

public and, if desired, can be re-posted or reused by others within the 

community of Vialogues. 

 Skype 

Connecting students from different places and backgrounds is a 

more personal and interesting way for them to learn about the world 

beyond their own community than reading a chapter in a textbook and 

Skype makes it possible Skype can help students practice a foreign 

language with new friends from other countries. Or you can come up 

with creative collaborative projects that students from different classes 

can work on together, like writing songs together or having a debate with 

students from different backgrounds, all over Skype.  Experts in various 

professional fields can make a class visit through a Skype call. This can 

be especially useful for continuing to connect with parents that are 

deployed or otherwise live out of town. 
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 Storybird 

It is a platform for writers, readers, and artists of all ages. It can 

be use for classroom projects or simply to get students excited about 

writing. This Literary Platform is interested in digital storytelling. 

 Kindle E-reader 

The enormously popular Kindle e-reader has revolutionized the 

way we read books. Easy to use and lighter than paper tomes, the devices 

allow users to carry a virtual library of texts with them. Kindle readers 

have the added benefit of a text-to-speech function, which means students 

can hear and see the text at the same time. This tool can help reinforce the 

skills of struggling readers. Students with vision problems can increase 

the size of the text to help them see and read better. Another useful 

feature of Kindle readers is the ability to highlight a word and look up its 

meaning. For students reading difficult texts, this can be an educational 

boon. Due to copyright expiration, many classics—such as works by 

Charles Dickens and Jane Austen—are now available for free on the 

Kindle. Students can read these masterful works for learning and 

pleasure.  Different students read at different proficiency levels, but with 

the anonymity of the Kindle reader, no one will know who’s reading 

what. For below-level readers, this can remove the stigma of paper books 

with obvious level markings. 

 PowerPoint and Excel 

"PowerPoint is another technology tool that's exceptionally easy 

to use in the classroom," noted Jamye Swinford, instructional technology 

consultant. "All kinds of research projects can be adapted to this 

application.”If a teacher has experience," Swinford said, "presentation 

skills also can be emphasized. Besides standard presentations, such as 

slide shows, projects may be presented in an interactive way, using a 

game show format, for example.  
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"Excel is another easily adaptable application," Swinford said. 

"Charts and graphs are a natural with Excel. This application can be used 

to tally results for any kind of question. Elementary students can enter 

results, create graphs, and compare and contrast their results. 

"The natural graph structure of Excel can be used by students to 

create game boards or patterns," Swinford added. "Calendars or timelines 

also are easily created with Excel. Older students can create interactive 

lessons or activities. The database capabilities of Excel allow easy sorting 

and classifying of information." 

 Blended Learning 

The term blended learning is generally applied to the practice of 

using both online and in-person learning experiences when teaching 

students. In a blended-learning course, for example, students might attend 

a class taught by a teacher in a traditional classroom setting, while also 

independently completing online components of the course outside of the 

classroom. In this case, in-class time may be either replaced or 

supplemented by online learning experiences, and students would learn 

about the same topics online as they do in class—i.e., the online and in-

person learning experiences would parallel and complement one another. 

Blended learning may also allow teachers to spend less time giving 

whole-class lessons, and more time meeting with students individually or 

in small groups to help them with specific concepts, skills, questions, or 

learning problems—the basic educational rationale behind “flipped 

classrooms” or “flipped instruction,” a form of blended learning. Since 

students are required to use digital and online technologies in blended-

learning situations, they naturally acquire more technological literacy and 

greater confidence using new technologies. Some supporters may also 

argue that the blended-learning approach more closely resembles modern 

workplaces, in which employees may work largely on their own to meet 

specific objectives, only periodically checking in with their supervisors to 

give them updates or seek assistance. In this case, students would also be 
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learning skills such as self-discipline, self-motivation, and organizational 

habits they will need in adult life.      

1.4. Challenges of Integrating Technology 

 New Technology Takes Time to Learn 

o Teachers don’t wake up one day knowing how to use the new 

technology they’re expected to work with. Many of the tech tools 

institutions invest in require training. Teachers are busy already and 

are understandably wary of adding one more thing to their very full 

plates — especially if they must do so without the in-depth support 

they really require. 

 Students Don’t Always Use  

o Bring mobile devices into the classroom and on the one hand you get a 

lot of creative educational uses. On the other, allowing your students 

to bring these devices into the classroom is essentially adding a tool 

for constant distraction. Some of the technology meant to help teachers 

becomes disruptive when put into the hands of mischievous students. 

This gives teachers who just want to teach one more thing to police. 

 The Infrastructure Isn’t There 

o Let’s say a teacher is 100% on board with a new web-based 

technology and bases her entire lesson plan one day around it. But then 

the internet doesn’t work – nothing but buffering for the whole period. 

If the institutions are quicker to buy new products than they are to 

invest in support staff and infrastructure, they’re setting educators up 

for trouble. 

 The Investment Doesn’t Pay Off (or Worse, Leaves Some Students 

Out) 

o The money for tech has to come from somewhere and if it’s being 

pulled from services that teachers value more, they aren’t going to be 
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excited about it. Teachers are used to doing things a certain way that 

works for them. Being told that they should instead do things this other 

way (that involves learning a new product) is a hard sell. If they aren’t 

convinced the tech adds value for them and their students, why bother 

taking the time to deal with it? And even if they do see the value a new 

piece of tech can add, if it’s simply reinventing a strategy that already 

works, they may not feel it’s worth the effort.Teachers are typically 

problem solvers, ready to tackle whatever issue comes their way. But 

some challenges they face can’t be fixed without help and 

collaboration. 

 Commonly referred to by educators as the “Wikipedia problem” 

technology can create an expectation of easy access to information 

and instantaneous answers. Today students’ idea of learning about 

a topic is to believe what they read in online. Alas, Wikipedia has 

become the modern day concept of research and is considered 

acceptable by too many educators. 

 Opting out: In the absence of a university-wide technology-use 

mandate, many teachers, like many people, will stick with what’s 

familiar and comfortable. 

 Lack of training: According to Caleb Clark, director of the 

educational technology program at Marlboro College Graduate 

School, “The big picture is that teachers aren’t trained well enough 

in how to integrate technology effectively into their classroom. 

Most teachers would say they get thrown technology without 

having people there to train them.” 

 Pre-service training: In many cases, teacher preparation programs 

aren’t fully preparing aspiring educators to use educational 

technology in their classrooms. In spite of knowing how to use 

technology tools, 67% of education students report that they’re 

learning how to integrate technology into instruction mainly 
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through student-teacher experiences and observing their 

professors—not through the assignments they’re given. 

While everyone agrees that there’s no stopping the development of multiple 

educational and technological formats, including social media and that there would be 

a number of negatives should that happens, institutions will be challenged to endure 

that students can use new online educational forms and social media and still continue 

to develop the intellectual skills they need to succeed in and interact with the world. 

 

1.5. How to overcome the challenges? 

 The Teacher 

o The fears and doubts that stand in the way of teachers’ willingness to 

take on technology can be significantly reduced with credible 

information and first-hand experience. Foremost is an understanding 

of how students in this digital generation learn and what motivates 

them to succeed in academics. That understanding, combined with 

strategies for infusing instructional best practices with technology 

tools to meet the needs of all learners, can make technology 

integration much less daunting for teachers. Furthermore, properly 

integrating technology into instruction can actually save time during 

the school day, which results in a reduction of stress for both teachers 

and students. Well-designed professional development makes that 

possible. 

 The Technology 

o To reduce the uncertainty caused by a mix of myths and facts about 

the value of integrating technology, teachers need to be provided with 

real facts based on solid research. All technology integration training 

must be based on a foundation of fact. And that foundation is 

established early in quality professional development. 

 The Classroom 

o Teachers need to learn the logistics involved in successful technology 

integration—how to reconcile innovative teaching methods with 
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antiquated assessment design, and how to allocate scarce technological 

resources among large groups of students. These techniques are an 

integral part of well-designed training. 

 The Principal 

o The principal must be involved in every aspect of technology 

integration professional development—from initial needs assessment 

to training content and delivery to post-training evaluation. He or she 

must be fully informed about liability issues, and must understand the 

importance of a university wide technology initiative. 

 The Training 

o For a technology integration initiative to be successful, professional 

development should identify the specific needs and available resources 

of the institution or district. It should include working with the entire 

faculty—or a representative team—to design a plan for technology-

based staff development that will move the entire institution 

community forward in a planned and beneficial direction. 

o The training needs to be multifaceted and targeted to real needs. To be 

relevant, it should include real-world examples and hands-on learning, 

including discussion with other participants about plans for instruction 

and ample interaction with tools and software. Scenarios and activities 

must use actual situations so that the work done during the training 

will be of significant value to the entire institution. 

1.6. Conclusion 

Technology has become integrated in the classroom in so many ways, that we 

often don't even think about how we are using it. In more and more schools today, 

technology is recognized as an instructional tool, not as a subject of 

instruction. Technology integration can't be accomplished overnight. It takes time and 

lots of patience. Through training, time, strong administrative support and leadership, 

and long term planning, however, all colleges can reach their goals for technology 

integration. 
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